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FCC Form &41 w®
FCC Form 481 - Carrler Annual Reporting OMD Conlrol No, 3040-0388/0MB Control No, 3060-0819
Data Collectlon Form Iy 2013

<010> Study Area Code LILE

<015> Study Area Name

HARETE MITIARL TE . ™

<020> Program Year Lo

<030> Contact Name. Person USAC should contact

with gueshons about this data FATHY ST

<035> Contact Telephone Number 1199212227 exr

Number ot the person identilied in data line <030>

<039> Contact Email Address*

Email ot the person identitied in data line <030> kmpibasromialepnoiye Cor

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting Ieompiete attarhea warkiheer!

[{zamplete altackea wack cheet]

<200> Qutage Reporting (voice)
<210> v

<300>

| A

<. check box f no outages Lo report ] v

Unlulfilled Service Requests {voice) [ o

<310> Detail on Attempls (voice) |

(ettar b deserytore disoenent)

FR— L

lattarh devenatoor diement)

<320> Unfulfilled Service Requests (broadband)

<330> Detal on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice}

<410> Frced il | v " 7 l
<420> Maobile an

<430> Number of Complaints per 1,000 customers (broadband) | J "— k.
440> Fixed 8.9

<450> Mobile on

<sgg> Service Quality Standards & Consumer Protection Rules Comphanice Lo v e AT | v || |

TOnSEARNE 10 it

<510> fo*torned descomtove dot iment) | v | / ]
<600> Functionality in Emergency Situations fehech T sndiale cerhficationd r ' ] | ' |

ERLLLLEE D) S 14

futtached denregtove document)

<610=

<700> Company Price Offerings (voice) traminiete oftorbed warkunest]

<710> Company Price Offerings (broadband)

<B00> Operating Companies and Alffiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

{enmalete attached warlvheet)

feompiele oftathed workiheet]

if wer, compiete otteehed workiherl)

-

GAEAGANLNLT Rt

fattach detenntoe document]

<1010>

<1100> Cert:ify whether terrestrial backhaul options exist (Yes or No) @ O {of not, checd i andicate cethifeatinng

<1110> feomalrte aftarhed warlshert)
<1200> Terms and Condition for Lifeline Customers

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

leamplete aitarhea workihret)

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Corriers
<2000> fehecd to mdweate ceenfirahnn) | || |
<2005> {eamplete atlached waek theetl * 5.
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {eheed tersndieote teetifunton) v -
<3005> feomplete atlochea woeksheet) | E v
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REDACTED, FOR PUBLIC INSPECTION

Page 2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 193549
<015> Study Area Name JASUOM MUTUAL TIL o0
<020> Program Year 201y
<030> Contact Name - Person USAC should contact regarding this data faziy Keinbars
<035> Contact Telephone Number - Number of person identified in data line <030> 1139172252 =xt
<039> Contact Email Address - Email Address of person identified in data line 030> < ipustortelanhons =:m
<110>  Has your company receved its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on ine <112> delineating the status of your company's existing § N
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. e
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, -
your annual progress report filed pursuant to 47 CF.R § 54.313(a)(1) If your company s a
CETC which only recewves frozen support, your progress report is only
required to address voice telephony service
Name of Attached Document
Please select tha appropriate responses below (Yes, No, Not Applicable) to contirm
that the attached document(s), on ine 112, contains a progress report on s five-year
service quality improvement plan pursuant to §54 202(a} The information shall be
submitted at the wire center level or census black as appropnate
<113> Maps detaihing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used 0 imprave service quality and how support was used lo improve serce quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used Lo improve semvice coverage  |yes
<117>  How much (USF) was used o improve service capacity and how suppor was used to improve service capacity Yes
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Not Applicable

Page 2
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REDACTED, FOR PUBLIC INSPECTION

Page 3

(200) Service Outage Reporting (Voice) FCC Farm 481
Data Collection Form OMB Contrel No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 10058
<015>  Study Area Name SALCOM MLTYAL iHL Cv
<020>  Program Year 1818
<030> _ Contact Name - Person USAC should contact regarding this data Fathy Fz.ahaee
<035> _Contact Tefephone Number - Number of person entified in data line <030> 11951 3122 ext
<039> Contuct Email Address - Email Address of person identified m data bne <030>  <arabaccs=iaiopnans —om
<220> €3> <bl> <b2> <b3> <bd> <tl> <cd> <g> <er <k <> <h>
NORS Did This Outage
Reference |Outage Start| Outage Start | Outage End | Outage End Number af 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Atfected Description (Check Study Areas Service Outage Preventative
3 __Yes / No) all that apply) {Yes / No) Resaluti Procedures

Page 3
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REDACTED, FOR PUBLIC INSPECTION  Page!

{700) Price Offerings Including Voice Rate Data

FCC Form 481

Data Collection Form OMB Control No. 3060-0386/0MB Control No. 3080-0819
July 2013
<010>  Study Area Code JC3%89
<015>  Study Area Name BASCW MUTUAL 1L O
<020> Program Year 231~ to
<030> Contact Name - Person USAC should contact regarding thrs data Kathe Resatart
<035> Contact Telephone Number - Number of person identified in data hne <030> 3135372271 axt
<039> Contact Email Address - Email Add, of person identified in data line <030> ki ibascuatelspbane <9
<70l> Residenbal Local Service Charge Etfective Date L 142815
<702>  Single State-wide Residential Local Service Charge b8
<703> <al> <al» <a3> <l> <b2> <b3> <ba> <hS> <
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

Page 1
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REDACTED, FOR PUBLIC INSPECTION

Page 5
(710) Broadband Price Offerings FCC Form 481
Data Collection Ferm OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 100547
<015>  Study Area Name BASLUM MUTUAL TEL X
<D20> Program Year 2354
<030> Contact Name - Person USAC should contact regarding this data Kathy Reiatirt
<035> _Contact Telephone Number - Number of person dentified in data ine <030> Gt
<039>  Contact Email Address - Emanl Address of person identihed 0 data line <030> kar ibasesaelephiae oo
711> al> Q> <bl> <> <> <d> <d2> <d3> <>
Broadband Service - Usage Allowance
State Regulated o load Speed Broadband Service Usage Allowance | Action Taken When
State Exchange (ILEC) ial Rate Fees Tota! Rate and Fees (Mbps) Upload Speed (M (GB) Limit Reached (select }
Ses-atlachad

Page 5
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REDACTED, FOR PUBLIC INSPECTION  Paee®

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 13353)
<015>  Study Area Name BAS~M MUTUAL TSI
<020>  Propram Year 014
<030> _Contact Name - Person USAC should contact regarding this data £aTEy A anat
<035> Contact Telephone Number - Number of person identiied in data line <030> 4139372222 =xt
<039> Contact Email Address - Email Address of person identified in data line <030> w77 sbazcantolaphons com
<B10> HﬁnglmE Carrier Basoam Mutual Telephone Vorpany
<811> Holding Company Hagcom Mutuai Telephone Torpary
<812> Operating Company A
<813> <al> <al> <ad>
Affiliates SAC Doing Business As Company or Brand Designation

-- See attached workshéeet --

Paged
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REDACTED, FOR PUBLIC INSPECTION Page?
{900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 123539

<015> Study Area Name BASCCP MUTUAL TEL C0

<020> Program Year e

<030> Contact Name - Person USAC should contact regarding this data Kazhy Reinhar:

<035> Contact Telephone Number - Number of person identified in data line <030> 4138172722 =a

<039> Contact Email Address - Email Address of person identified in data line <030>  xvz sbascaczaiephens =om

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

I your company serves Tribal lands, please select (Yes,No, NA) for each these baxes
to conhirm the status described on the attached document(s), on line 920,
demonsirates coordnalion with the Tribal government pursuant to

§54.313(a)(9) mcludes

<921>

<922>
<923>
<924>
<925>
<926>
927>
928>
929>

Needs assessment and deploymeni planming with a focus on Tribal
community anchor instilutions.

Feasibility and sustainability planning,

Marketing services in a culturally sensitive mannor;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Comphiance with Tribal Business and Licensing requirements

Name of Attached Document

Selecl
Yes or No or
Nal Applicable

Page 7
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REDACTED, FOR PUBLIC INSPECTION Page 8

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 11539

<015> Study Area Name
<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Kazny A=yt
<035> Contact Telephone Number - Number of person identified in data line <030> 11931222
<039> Contact Email Address - Email Address of person identified in data line <030> <+ sbascimi=teprons 22m

RAGCCY MUTUAL T41 23

208

1153

<1120> Please confirm whether lerresirial backhaul options exist within lhe supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please selecl lhe appropriate response (Yes. No, Nol Applicable) lo confirm the
reporting carrer offers broadband service of al least 1 Mbps downsiream and 256 kbps
upstream within the supported area pursuant lo § 54 313(g).

Page 8

NOILO3dSNI 21M8Nd ¥04-a310va3y



REDACTED, FOR PUBLIC INSPECTION Page?

{1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 135494

<015> Study Area Name SASICM MIIUAL TEL €O

<020> Program Year 331,

<030> Contact Name - Person USAC should contact regarding this data s ity Parnaae

<035> Contact Telephone Number - Number of person identified in data line <030>  s12917.222 =nr

<039> Contact Email Address - Email Address of person identified in data line <030> 4. .c,u ot sleznane raw

SOZARIGRIILIY it
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP  .ww Biscomtel=phone =an

“Please check these boxes below to conflirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§54 422{a}(2) annual reporting for ETCs receving low-income support, carners must
annually report

<1221>

<1222>

<1223>

information describing the terms and conditions of any voice [
telephony service plans offered to Lifeline subscnibers,

Details on the number of minutes provided as part of the plan, l

Additional charges for toll calls, and rates for each such plan. |

Page 9
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REDACTED, FOR PUBLIC INSPECTION P ©

(2000) Price Cap Carvier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Including Rate-of-Retum Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code

<015> Study Area Name

<020>  Program Year

<030> _Contact Name - Person USAC should contact regarding this data
<035> Contact Teleph Number - Number of person «d fied i data line <030> L) 8 M MR B 4
<039> _Contact Email Address - Email Address of person identified in dataline <030> "~~~ """ ™

TOLEET

dAaslTd FLooal .zo TV

RL T

AT Thadr g SHE TS L

Select the appropriate responses below (Yes, No, Not Applicable) to note ipliance as a recipient of 1C A ica Phase | support. frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),{c),(d),{e). The information reported on this form and in the documents attached below is accurate.
I | Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)}
<2011a> 3rd Year Certification (47 CFR § 54.313(b){1jn}

€2011b>  Attachment {47 CFR §54 313(b){1)u}

MName of Altiched {3} Lntng Reg

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))
<2012> 2013 Frozen Support Calculation [47 CFR § 54 313(c) (1)}
<2013> 2014 Frozen Support Calculation (47 CFR § 53 313(c)(2))
<2014> 2015 Frozen Support Calculaton {47 CFR § 54 313(c)(3)}
<2015> 2016 and future Frozen Support Caleulation {47 CFR § 54 313{c)&)) ]

Price Cap Carrier C tA ICC Suppart {47 CFR § 54.313(d)}
<2016>  Certificanon Suppon Used to Build Broadband | ]
C t America Phase Il Reporting (47 CFR § 54.313(e)}
<2017> 34 year Broadband Service Certification
<2018>  §th year Broadband Service Certification r—-———-——-l"_"_'__"""_
<2019>  intersim Progress Certificalion
<2020>  please check the box to confirm that the attached document(s), on hne 2021,contains the required information ]
pursuant to § 54 313 (e)(3)(iil, as a reciprent of CAF Phase Il support shall provide the number, names. and
addresses of commumty anchor institutions to which began providing access to broadband service 'n the
preceding calendar year
<2021> Interem Progress Community Anchor Institutions

Hame 3l Atache] Uodument{s) Liting Reguerad Frdarmatian

Page 10
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Page 11

REBACTED;FQR PUBLIC INSPECTION

{3000) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/CMB Control No  3060-0819
July 2013

<0105  Study Area Code i0oss3

<015>  Study Area Hame BASCCM MUTUAL TEL 70
«070> Program Year 2015

<030> _Contact Name Person USAC ihould contact regarding thiy data Rathy Resnbart

<035  Contact Telephane Number - Number of person sfentifed in data line <030> 4139372223 oxt,
<0393 Cantact Email Address - Emal Address of person idennfied in dats line <0305 nyovbas comp e lephons, cum

CHECK the boxes below l; Me:-ump"ln(l on its five year service quality pl.-;u {pursuant 10 47 c—m § 54.202(a)) and, for privately held carners, ing with the fii ial set forthin 47
CFR § 54 313(N(2) 1 further certify that the information reported on this form and in the d had below it

1065399hi10 pdf

{30108 Progress Report on 5 Year Plan
Miestone Certdication {47 CFR § 54 313(F{LI0)

Name of Attached Dogument Luling Reguired Informatan
Please check this box to canfirm thal the attachad aecument{s). on lina 3012 contans the required information pursuant lo

130115 § 54313 (f){1(u). the camer shall providn tha number. names, and addresses of ity ANCHOS ¢ 1o which began D
prowding accass {2 broadband sernce in the preceding calendar sear

(3012) Coammunny Anchor Institutions {47 CFR § 53 11 3{(N(1)1n)}

Mame of Attached Dacument Listing Requited Informatien
13013} 1s your company a Prvately Held ROR Carnize (47 CFR § 54 1310200 \Yes/No)
(3014)  If yes. doss vour company file the RUS annual report {Yes/tc)
Pleasa check these baxes to confirm that the altached document(s) cn iine 3017 contans ibe required infarmabion pursuant 1o § 54 313(N){2) comphance requires
13015)  Elecuwonx copy of thew annual RUS reports (Operating Report for [D
Teletommunicstions Borrowers)
[#018] Documentis} for Balanee Sheet, income Statement and Statement of Cash Flows [D

14017} i the response 1t yes on hine 3014 attach your Company's RUS snoual
1epor and 3l required 1pcumentaton

Nams af Altached Document Listing Requirerd Informatson

13018) o the respenie s no on hine 3013 15 your company Judted? {Yes/hio) @IO

IF the respanse 15 yes on fine JOLE. glease check the bases below u
cunfiern your sutmission on bine 3026 pursuan o § 54 318N0(2). containg

LI019)  futher 3 capy of thew aurdded financial statement, or (1) 8 boaancal iepart 1o a farmat camparable ta RUS Opseating Bepart 11 Teis ammuncatany

(mz0)  Document s) for Balance Sneel. Income Stalement and Statement of Cash Flows

13021 Managamant letter and audit opinion ssued by the independent cerfied public accouniant that pardormed the zompany s financial audt

i thee tesgonse i na un ime 3018 pledse chach the bores below
to confirm yaur submission, on ling 3026 pursuint ta § 54 113(+(2)

Lontany

110221 Copy af ther linancsdl statement which hay Deen wibjett 1o rsuwe s By a0 D
indepondent certibed subli accountant, or 2| a financal repert m a
fotmat comparable 12 AUS Dgaratog Report for [elerommuny atians
Boroaers

130241  Ynderning information subjectad 1 4 teveew by anndependent ceitiled

pubhe Jcecuntant
130291 Underying informatian subiect2d to an fficer coiifcation

(10251 Document sy for Balance Sheet Income Statemant and Statameant of Cash Flows
~

(I026] AL the worksnect kyling fequited wlioomaton

Mame of Attacned Document Linling Requied Inlormatsan

Paze 1l
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| ol

(3000} Rate Of Return Carrier Additional Documentation (Continued)
Data Callection Form

RERACTED
NEUALITLU,
FCC Form 481
OMB Control No. 3060-0986/0MB Control No  3060-0813

Juty 2013

DR PUBLIC INSPECTION

<010>  Study Area Code 100549

<015>  Study Area Mamne HASCOM MUTUAL TRL. &9
<N10>  Program Year 201%

<030>  Conlact Name - Person USAC should contact regarding this data Kathy Awiskact

<03%> Contact Telephone Number - Number of person entifed in data kne <030>

43399973322 ext

«039>  Contact Emal Address - Email Address of person identified in data line <030>

arihascomentenagre, com

Financial Data Summary

{3027) Revenue

(3028) Operating Expenses

(3029) Net Income

{3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

Nanwg of Attached Document Lot Roguered Informatan

Page 12

Page 12
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REDACTED-FOR PUBLIC 'NSPECIE%mCTED
L

FOR PUBLIC INSPECTION
Page 12
Cartification - Reporting Carrler FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060-0819
July 2013

<013  Study Area Code 1nTAe

<015>  Study Area Name BASOOE MIMiAL TEL o7

020>  Program Year 2014

<030>  Contact Name - Person USAC should cantact regarding this data razay Peinhare

<035> Contact Teleph wmber « Number of person identilied in data line <030> 4199V 13222 wxt

<039>  Contact Emad Address - Email Address of person identiied in data line <030>  krrihas=r~r:«lepnnne re

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that 1 am an oMicer of the reporting carrler; my responsibilities Include ensurlng the accuracy of the annual reparting requl for uni 1 service supp
and, to the best of my knowledge, the information reported on this form and In any attachments is accurate.

Name ol Reporting Carner AMLO0R GRS TES OO

F_lmlmcolmhcluecomni PEPTIFIED MLLINE Date " Seraew

IPrinted name of Authorized Officer " =1y S-izha:?

[Title ot powton of Authorwed Officer, A7*1R2ant Trearures

[Teleohone number of Authorized Officer 1177172227 rx

fstudy Area Code of Regorting Carrier TARSAD Filing Due Date for this form " ''71 30

Perons wilfully making falie statements on the form can be hed by fhne or lorf, undar the C Actof 1934, 47U SC §§ 502, S23{b). or lme gr impersgnrment
unger Tille 18 of the United States Code, IAUSC § 1001

Page 12



REDACTED-
AHRSESHS s lNSPEcEE%ﬁCT ED, FOR PUBLIC INSPECTION

Page 14

Certification - Agent / Carrier FCC Form AB1
Data Collection Form OMB Contral No  3060-0986/0MB Control No  3060-0819
July 2013
_ %0303 _Study AreaCosn Heine
+015>  Study Area Name BARCTW MIF[TAL TEL 77
€020>  Program Year 2018
©030> Contact Name - Person USAC thould contact regarding thi data ¥atnhy ketanac!

«035> Contact Telephone Humber . Number ol person identdied in data hine «030» 11093 222) wut
<039  Contact Email Address - Email Address of perion dentlied in data bine <D30>  ka: thasremialnpnane or

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of OHficer to Authorize an Ageni to File Annual Reports lor CAF or LI Recipients on Behall of Reporting Carrier
| cectity thal (Mams of Agent) is authorized to submit the information reported on bohall of the reporting carrier |

also corilly thal | am an officor of tha roporting carriar; my responsibiliti i @ the y of the annual dala reporting reg provided lo the authorized
Jagont: and. o the best of my knowledge. the reparis and dala p o tha agent is

Mame of Autharized Agent

Name of Reporting Carner

S of Authorzed Officer
Printed name of Authorized Officer
Title or position of Autharited Qlficer
Telephone number of Authorired Officer

Sludy Ares Code of Reporting Carmer Frhm Due Date for the form
Penant wilfylly making falw (latements an tha lgrm can be punished by fine or lotledure under the Communcalnn, fet of 1958, 47 0 S0 84 502 %03Ib), ~ Line at smpraonment
under Tale 1B of the United States Code, 180 5C § 1001

Date

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports lor CAF or LI Recipients on Behalf of Reporting Carrier

b | 1ervice i on behalf of the regorting carrier: | have pravided

1, a3 agent for the reporting carrier, certlly that | am authorized to submit the annual reports for
the data reported hereln basad on dats provided by tha reporting carrler; and, to the best of my ge, the Inl Al p hereln it

{Name of Reporting Carrer

Name of Authorized Agent or Employee of Agent
s of Autharzed Agent er Employee of Agent
Printed rame of Authorred Agent or Fmployee of Agent
Title o¢ paston of Authorued o Empioyee of Agent

Telephone number of Authonted Agent or Employee of Agent

tudy Area Code of Repo:ting Carner Filing Due Date for tha form

Peowons wilthully making lalve vale ments on il fnem can be guninhed by fae o lorfrdure undes the Communicatons 8¢t of 1738, 47005 &% 502, WD Vo)~ Tive of smpiioamaent under Tile
180l the Unard States Code, IRUSE § 1001

Date

Pap= }4
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Attachments



REDACTED, FOR PUBLIC INSPECTION

{700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMSB Control No. 3060-0386/0MB Control No, 3060-0819
July 2013
<010>  Study Area Code Weeadl
<015>  Study Area Name BASISM MUTJAL TEL T2
<020> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data sarhy dwinkirt
<035> Contact Telephone Number - Number of person identified in data ine <030> 1199172222 exs
<039> Contact Email Address - Email Add of person identified in data line <030> hmpsbisconte.sphone o ow
<701> Resrdennial Local Service Charge Effective Date iole2nls
<702>  Single State wide Residential Local Serwice Charge 13
<T03>
<al> k> <33> <bl> <b2> <b3> <bd> <b5> <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
M BASCOM FR 1L 2 03 T2 ne {E-]
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REDACTED, FOR PUBLIC INSPECTION

{710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No  3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 193844
<015>  Study Area Name AASCHM MUTUAL TFL CO
<020> Program Year 104
<030> Contact Name - Person USAC should contact regardng this data f3thy Reirhass
<035> Contact Telephone Number - of person identified in data line <030> AN9937292Y ent
<039> Contact Email Address - Emad Address of person id fied in data hine <030> <wrsbaji rielepncng o
711> <al> <al> <bl> <bl> <> <dl> <d2> <d3> 4>
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
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<020>  Program Year 2918
<030> Contact Name - Person USAC should contact regarding this data Matiw Reinhacs
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<810> _Reporting Carrier faacar Vatual Talephase Company
<B11> Holding Company Asscon Yitual Telephore Jowpany
<B12> Operating Company wA
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AHiliates SAC Doing Business As Company or Brand Designation

BTC Multimedia, LLC
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Annual Progress Report Redacted in its Entirety
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BASCOM MUTUAL TELEPHONE COMPANY

3005890h510.pdf

Line 510, Service Quality Standards and Consumer Protection Rules Compliance

Documentation of the company's compliance with certification requirements pursuant to 47 CFR

§54.313(a)(5).

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Bascom
Mutual Telephone Company is subject to the following Service Quality Standards and Consumer
Protection Rules of the Public Utilities Commission of Ohio:

Ohio Administrative Code

4901:1-6-09  Eligible Telecommunication Carrier certification (high cost and Lifeline).

4901:1-6-12  Service Requirements for BLES (Basic Local Exchange Service), including installation and
repair intervals, deposits, payments and disconnection.

4901:1-6-13  Warm line service.

4901:1-6-14  BLES pricing parameters, including late payment charges and reconnection fees.

4901:1-6-15  Directory Information.

4901:1-6-16  Unfair or deceptive acts and practices.

4901:1-6-17  Truth in billing requirements.

4901:1-6-18  Slamming and preferred carrier freezes.

4901:1-6-19  Lifeline requirements.

4901:1-6-20  Discounts for persons with communications disabilities.

4901:1-6-27  Provider of last resort (POLR).

4901:1-6-30  Company records and complaint procedures.

4901:1-6-31  Emergency and outage operations.

4901:1-7-03  Toll presubscription.

4901:1-7-24  Local number portability (LNP).

4901:1-7-26  Competition safeguards (CPNI).

Ohio Revised Code

4927.06 Unfair or deceptive trade practices.

4927.08 Basic local exchange service standards.

4927.09 Access to 9-1-1 service.

4927.11 Access to basic local exchange service.

4927.12 Alteration of rates for basic local exchange service.

4927.13 Lifeline service for eligible residential customers.

4927.14 Adoption of rules for rates for persons with disabilities.

4927.15 Rates, terms and conditions for 9-1-1 and other services.

4927.17 Notice of rates, terms or conditions of service; contact information to be provided on
bills and notices.

4927.21 Complaints against telephone company.
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The company has established policies and procedures designed to protect consumers, including
publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and
network management. These can be viewed on the company's web site at www.bascomtelephone.com.

The company observes strict compliance to all CPNI rules, including training for new employees,
refresher training for current employees, maintaining written practices for handling CPNI and submitting
annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company
business office. The company uses third party verification to prevent slamming and uses a contracted
service order administrator to process LNP requests within the time constraints contained in the rules.
Customer billing is performed by a billing vendor that maintains software that complies with all truth in
billing requirements, including the information that is required to be displayed on the customer bill. The
company maintains a CALEA manual and utilizes a third party vendor to make sure that all CALEA
requests are processed in accordance with applicable laws and regulations. The CALEA manual and
procedures are filed with the appropriate agencies and are also maintained at the company business

office.

The company's Basic Local Exchange Service Tariff, PUCO No. 4, contains BLES pricing, 9-1-1, Lifeline and
IntralATA presubscription information, terms and conditions. The tariff is available at the company
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov.

Other sections of FCC Form 481 contain additional information regarding the following:
Lifeline terms and conditions - Line 1210
Emergency operations - Line 610
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BASCOM MUTUAL TELEPHONE COMPANY

3005890h610.pdf
Line 610, Functionality in Emergency Situations — Voice and Broadband

Documentation of the company's processes implemented to assure compliance with certification
requirements pursuant to 47 CFR §54.313(a)(6) and §54.202(a)(2).

Bascom Mutual Telephone Company has an employee call-out procedure in place to mobilize its entire
workforce in the event of an emergency situation. The notification process utilizes landline, cellular and
internet technologies. In the event of total failure of all communications technologies, company
practices include having employees report to the central office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of battery reserve and a 60 kw
natural gas generator set capable of running indefinitely for unlimited hours. Customer NID’s containing
active electronic equipment are supported by 8 hours of continuous talk time battery reserve. The

company also maintains a number of portable generator sets that can be deployed in the event they are

needed.

The facility network is designed as a diverse-routed fiber optic ring, capable of instantaneously switching
traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary
equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the
PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are
damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic
via dedicated IP facilities to other carriers.

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband
backbone bandwidth capable of carrying overflow voice traffic in addition to data traffic.

The capabilities and procedures listed above apply to the Company's voice and broadband networks
since many functions are intertwined. For example, the fixed, central office generator set provides
power to both the voice switching and circuit equipment as well as the DSLAMs, routers, optical
terminals and other broadband equipment. The same is true for the portable generator sets provide
emergency power to the voice and broadband equipment located in the field network nodes. Personnel
call-out and response is identical for situations that interrupt the voice as well as broadband network.



RERACTERFOR PUBLIC INSPEC}-{EBQCTED, FOR PUBLIC INSPECTION

Bascom

Communications Inc.

Your L(3CAL Link to the World
*A division of Bascem Mutua' Telaphone Co

Line 1010, Voice Services Rate Comparability

Bascom Mutual Telephone Company certifies that its residential voice service rates are
less than two standard deviations above the national average urban rate for voice
service, as specified in the most recent public notice issued by the Wireline Competition
Bureau (DA 15-470). The current voice service rate is $11.00, which is below the
national average urban rate floor of $21.22. As such, it is well below two standard
deviations above the national average urban rate (the reasonable comparability

benchmark rate of $47.48).

Kathy Rélnhart, Assistant Treasurer

5990 W. Tiffin Street * PO Box 316 * Bascom, OH 44809 * 419-937-2222
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BASCOM MUTUAL TELEPHONE COMPANY

3005890h1210,pdf
Line 1210, Terms & Conditions of Voice Telephony Lifeline Plans

Bascom Mutual Telephone Co. (SAC 300589) has established terms and conditions for Lifeline customers
that incorporate the federal and state requirements as documented in its Basic Local Exchange Service
Tariff PUCO No. 4 Section 5, First Revised Sheet No. 1.

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non-
discriminatory basis to all qualifying low-income customers. The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited to,
47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released
February 6, 2012, WC Docket No, 11-42, et. ol) and any subsequent clarifying orders; Section
4927.13,Revised Code; Rule 4901:1-6-189, Ohio Administrative Code; and, the Commission’s
nontraditional Lifeline service order (Finding and Order adopted May 23, 2012, Case No. 10-
2377-TP-COI) and any subsequent entries and/or orders.

In 2014, the company began participating in the National Lifeline Availability Database (NLAD).
This database is designed to help the company identify and resolve duplicate claims for Lifeline
Program-supported service and to prevent future duplicates. All applications for Lifeline service
are verified using NLAD in order to prevent duplicate service from being established.

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised
Code 4927.01(A)(1). For residence customers, BLES consists of local dial tone service, flat-rate
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services,
provision of a telephone directory at no charge, listing in that directory, per call caller
identification blocking services, access to telecommunications relay service and access to toll
presubscription, interexchange or toll providers or both, and networks of other telephone
companies. The company also provides an optional toll denial feature at no additional charge.
The current rate for residential BLES is $11.00 per month.

The company applies the Lifeline support amount as follows: first, to waive the End User
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge with
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b).

Residential BLES customers may also add optional service features and subscribe to a variety of
long distance calling plans offered by the company. No discount is applied to these services
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES
charges.
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Bascom

Communications Inc.
Your LUCAL Link to the World
A gweon of Baseom Lutual Telsphone Co

Line 3010, Progress Report on 5 Year Plan - Milestone Certification

Pursuant to 47 CFR §54.313(f)(1)(i), Bascom Mutual Telephone Company (SAC 300589)
certifies that it is able to provide broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream to all customers within its study area, with latency suitable for
real-time applications, including Voice over Internet Protocol, and usage capacity that is
reasonably comparable to reasonably comparable offerings in urban areas, and that requests
for such service are met within a reasonable amount of time.

In support of this certification, the Company's broadband network is 100% fiber-to-the-premise
and is capable of speeds in excess of 100 Mbps. Requests for service are typically fulfilled
within one to two business days, oftentimes on the same day as the request. Broadband
maximum speed offerings are currently 50 Mbps downstream/15 Mbps upstream for residential
customers and 50 Mbps downstream/50 Mbps upstream for business customers. The company
provides unlimited usage with all of its broadband offerings.

"*’JTZZ LAy /QMJ a4t

Kathy Rginhart, Assistant Treasurer

5980 W. Tiffin Streel * PO Box 316 * Bascom, OH 44809 * 419-937-2222
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